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Application of Chatbot for Construction
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Abstract

At present, technologies have been exponential
improvement in all ways such as Artificial Intelligence (Al),
Blockchain, Internet of Things (IoT), 3D Printing and Chatbot.
These technologies are an important part of driving
businesses, industries including construction industry that
also need encouragements from those technologies
efficiently and use most of the resources available. This thesis
recognizes the benefits of applying Chatbot to support
construction work and improving the prototype system by
referring daily reports in 2 ways. First is applying Chatbot to
follow up work progress. The other is recording the problem
that occur in workplace. Both ways are from reviewing related
documents or theses including processes and working
processes of daily report study. Then, we are going to
develop and design the original Chatbot system, check
feasibility study leading to conclusion in terms of restrictions
and suggestions for improving system to better version.
Chatbot; Work
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